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What if I can’t pay my bill?

It you can't pay your electric bill,
there are various assistance pro-
grams and loan options available
to help you.

Budget and Assistance Programs

* Budget Payment Plans are available if your
bills vary throughout the year. Electric utilities
are required to offer you a budget payment plan
to stabilize monthly bill payments. Under a
budget payment plan, your total yearly bill is
estimated and then divided into twelve equal bills.

s The Low Income Home Energy Assistance
Program (LIHEAP) is a federally funded
program that helps low-income households with
home energy bills. To find out more about the
program and to see if you qualify for LIHEAP,
call 1-800-252-8643 (T'TY: 1-800-785-6055) ot
visit www.illinoisliheap.com.

Utility-Sponsored Loan Options

CONSIDER THESE OPTIONS CARE-
FULLY: The following programs allow you to
pay less now, but include interest charges,
requiring that you pay more later.

« If you think you are going to be unable to
pay your bill ... You can partially defer
payment by botrowing money from the electric
utility at an annual interest rate of 3.25%.

« If you owe the company money for past
bills . . . You can request and negotiate 2
deferred payment plan with the utility for the
balance owed. This payment plan includes
interest charges similar to those charged on credit
catds, but the terms of the plan may be renegoti-
ated later if your financial condition changes.

Know Your Rights

If you have a billing dispute, take the following
steps:

1. Call your electtic udility. You always have the

right to speak to a supervisot.

¢« Commonwealth Edison
1-800-334-7661

* Ameten
Central Tllinois Light: 1-888-672-5252
Central Illinois Public Service:
1-888-789-2477
Tlinois Power: 1-800-755-5000

2. If your dispute is not resolved after
contacting yout electric utility, call the
Tllinois Commerce Commission (ICC) at
1-800-524-0795 (TTY: 1-800-858-9277).
The ICC Consumet Services Division can
provide mediation assistance if you file an
informal complaint. If your dispute remains
unresolved, you can then file a formal com-
plaint, which is the Commission’s version of
a formal lawsuit.

3. If you still have questions about your
electric bill after contacting the ICC, you can
call the Attorney General’s office at one of
the following numbers:

+ CHICAGO
1-800-386-5438
TTY: 1-800-964-3013

« SPRINGFIELD
1-800-243-0618
TTY: 1-877-844-5461

* CARBONDALE
1-800-243-0607
TTY: 1-877-675-9339

How can I lower my bill?

The following

simple actions can help
conserve enetgy and
lowet your bills.

Check Home Appliances: Use energy saving
scttings on appliances and replace older appliances
with newer, more energy efficient models. To find
out which appliances conserve the most enetgy,
visit www.energystat.gov. Clean or replace the fil-
ters on furnaces, air conditioners, and heat pumps.

- Turn Down the Heat: If you heat your home

with electficity, lower the temperature when you
are not home and at night. Change the setting on
your water heater to 120 degtees.

Use Compact Fluorescent Lamps (CFLs): Use
CFLs instead of incandescent light bulbs. A single
CFL will provide the same amount of light, but it
lasts seven times longer than a traditional light
bulb and generates less heat. Replacing one 75-
watt incandescent bulb with one 20-watt CFL can
save up to $75 over the life of the bulb.

Insulate, Insulate, Insulate: Check attics, win-
dows, and doorways for cracks and drafts. Insulate
your hot water heater along with any pipes and
ducts in unheated areas.

For more energy saving tips,
visit the American Council
for an Energy Efficient Economy
online at www.aceee.org.



